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Overall Operation/Management

Overall Operation or Management of Cary

The respondents were asked to rate the overall operation or management of the Town of Cary.  The aforementioned nine-point scale from “very
poor” to “excellent” was employed.  The results from the total sample indicated a continued positive rating for the management of the Town of
Cary (Table 33).  This year there was a decrease in the mean which resulted in the grade declining from a B to a B-.  On the positive side, the
2006 mean of 7.27 still represents the second highest rating since 1998.    

Table 33.  Overall Operation or Management of Cary.

Year Mean

  Very
Poor

  1   2   3   4
Average

  5   6   7   8 Excellent
  9

 Grade

06 7.27 1.3 0.0 1.0 1.3 9.8 6.4 30.3 31.6 18.3      B-

04 7.63 1.0 0.3 1.5 1.0 4.4 6.2 23.7 28.6 33.2      B  

02 7.11 1.0 0.5 1.3 2.5 7.6 10.2 33.0 30.2 13.7      C+

00 6.95 0.8 1.0 1.6 2.3 7.5 13.2 37.1 26.5 9.9      C+

98 6.46 1.5 1.0 2.1 5.1 14.4 20.0 31.0 17.2 7.7      C-

Overall Operation or Management Crosstabulations

The crosstabulations for age, children in household under 18, education, gender, home type, income, race, years in Cary and zip code are
shown in Tables B228-B236.  The grades were generally consistent across the groupings.  The only lower marks came from the over 65 age
group (C), households without children (C+), and the over 10 year residents (C+).
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